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TRA DISCLOSURE 
 

I understand this agent is a member of Trading Reference Australia Pty. Ltd. (TRA) and may conduct a 

reference check with that organisation on myself and the company whose name appears on the lease. I 

authorise this Agent to provide any information about me or the company to TRA / Landlord for the 

purpose of the check and I acknowledge that such information may be kept and recorded by TRA.  

 

I, the tenant, do acknowledge that information provided to TRA and / or the agent by these authorities 

given by me may  be used by or disclosed to: a) Real Estate Agents, Landlords, Trades Persons, Emergency 

Contacts, Housing NSW, Compass Housing, Video Stores, Dentists to assist them in evaluating 

applications, for the purpose of managing the property and requirement of the tenant/s during their 

tenure with this agency and  b) Real Estate Agents, Landlords,  Dentists, Video stores, Banks, Utility 

companies, Commercial Agents, organizations, or any other members for verifying my identity for the 

reason of locating me,  and  for any lawful purpose and c) for direct marketing purposes unless I have 

notified you that I do not consent to my information used for direct marketing purposes.  I hereby consent 

to such use and disclosure of that information for those reasons. 

 

I realise that if a search is performed on the TRA database and my identification and the company whose 

name appears on the lease with the label “Refer to Agent” beside my name and the company name, the 

agency who conducted the search as a matter of procedure will call the listing agency to exchange 

information and establish why my name and the company’s details have been entered on the register and 

in turn provide my contact details to the listing agency  for the purpose of resolution and the removal of 

my name and the company details from the database. The agency that searched will then inform me of 

the listing / listings, the listing agency name and contact details giving me right of reply. I accept that if I 

and the company whose name appears on the lease are currently listed as a defaulter with TRA, this 

Agency / Landlord has the authority to reject my application. 

 

 I understand that I am under no obligation to sign this consent form, but that failure to do so may result 

in my application being refused. I acknowledge that if I default on my tenancy / rental obligations in 

future, which means in breach of my contract / lease agreement for residential or commercial property 

and / or in accordance with the current legislation, I and the company whose name appears on the lease 

may be listed with TRA, until such time as the problem giving rise to the listing is resolved to the 

satisfaction of the Agent / Landlord or in accord with the new regulations. The same applies to me if I am a 

Commercial Tenant and or Holiday Tenant and in breach of my contract whatever the stipulations are 

within that contract with the said agency. I hereby authorise this agent to provide information about me 

to TRA and my default to TRA in connection with that listing.  

 

I will not hold TRA accountable for the inaccurate keying in of information by TRA members therefore 

delivering an incorrect search as I understand mistakes can be made within this process due to human 

error. It is also understood that technical failure can cause errors and I do not hold TRA or the Agent 

responsible for same. I understand that if the said eventuates I may question the source and understand 

this will be thoroughly investigated and corrected immediately.  
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Furthermore I authorise the agent to contact my employers past and present to confirm my employment 

history and my current / previous Landlord / Agency to verify details of my tenancy. I also authorise the 

agent to contact my personal referees to establish my identification, location and reputation and concede 

that those referees have given permission for me to use them. I also recognize that my photo id may be 

scanned onto TRA for absolute identification. 

 

TRA adheres strictly to requirements of the Privacy Laws. TRA does not use the information supplied by 

the tenant for TRA’s own advertising or marketing purposes. It should be noted that the personal 

information you provide on your tApp application will be available to and retained by the Real Estate 

Agent to whom you submit that information and the real estate agent will use this Information for 

purposes related to the conduct of their own business which may include use by the real estate agent 

and/or further disclosure by the real estate agent for marketing purposes Should this Agent transfer its 

agency business to another person, I consent to the new agent (and any further person to whom that 

business may be transferred) taking any step which the former agent could have taken. (If more than one 

applicant, “I” means “We” in this form). 

 

AGENCY REQUIREMENTS: 

I declare I have inspected the property and am willing to accept it in its current state. I hereby offer to rent 

the property from the owner under lease to be prepared by the Agent. Should this application be 

accepted by the Landlord I agree to enter into a Residential Tenancy Agreement pursuant to the 

Residential Tenancies Act 2010. I acknowledge that this application is subject to the approval of the 

Landlord/Owner. I declare that all information contained in this application (including the front page) is 

true and correct and given of my own free will. 

 

I am aware that the availability of telephone lines, internet services, digital or cable television and the 

adequacy of such services are the sole responsibility of the tenant(s) and the tenants should make their 

own enquiries as to the availability and adequacy of such services. The landlord or agent do not warrant 

that any telephone plugs, antenna sockets or other such service points located in the property are 

serviceable, or will otherwise meet the requirements of the tenant(s) and the tenant(s) must rely upon 

their own enquiry. 

 

“I state that I have read the two pages of the TRA Disclosure, agree and understand the terms including 

the Agency Requirements section” 

 
Print Name of Tenant …………………………………………...................................….............................................. 
 
 
Signature of Tenant…......………………....................................…………………...Date…………............................ 
 

Trading Reference Australia may be contacted during business hours 9-5 Monday to Friday regarding 

any records kept concerning you. To validate and correct inaccurate information we require a signed 

Personal Disclosure form and photo id. An urgent confirmation of your records can be done 

immediately by credit card payment using the secure section on our web page.  Copyright Trading 

Reference Australia © 
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PUBLIC ENQUIRY DEPARTMENT 
 

P.O. BOX 120 
CONCORD NSW 2137 
 

TEL: 190 222 0346 
Calls charged at $5.45 per minute, higher from mobile and payphones 
 

ABN: 84 087 400 379 
 
 

 
TICA Privacy Disclosure Form 
 
 
This form provides information about how your personal information is handled, as required by the Australian Privacy Principles 
in the Privacy Act 1988, and seeks your consent to disclosures to the TICA Group of companies (TICA) in specified 
circumstances. If you do not consent to the disclosure of your personal information to TICA we can not process your application. 
As a professional asset manager we collect personal information about you. The information we collect can be accessed by you 
by contacting our office. 
 
Primary Purpose:  
Before a tenancy is accepted we collect your information to assess the risk to our clients in providing you with a property you 
have requested to rent and if considered acceptable provide you with a tenancy for the property. In order to assess your 
application we disclose your personal information to: The Lessor / Owners for approval or rejection of your application, TICA 
Default Tenancy Control Pty Ltd and TICA Assist Pty Ltd to assess the risk to our clients and verify the details provided in your 
tenancy application, Referees to validate information supplied in your application and Other Real Estate Agents to assess the 
risk to our clients 
 
The Agent may also take into account any information that is disclosed to us by TICA relating to attempts by Debt Collection 
Agencies, Credit Providers and related person to contact or locate you. 
 
Secondary Purpose:  
During and after the tenancy we may disclose your personal information to: Trades people to contact you for repairs and 
maintenance of the property, Tribunals or Courts having jurisdiction seeking orders or remedies, Debt Collection Agencies and 
affiliated industries, TICA Default Tenancy Control Pty Ltd to record details of your tenancy history, Lessors / Owners insurer in 
the event of an insurance claim and Future rental references to other asset managers / owners. 
 
In the event of a successful tenancy application the applicant’s personal information maybe recorded in the Agent’s TICA Virtual 
Manager System, which will allow the Agent to be advised of any future tenancy applications you make. Information regarding 
our data deletion practices can be advised should you wish. The TICA Virtual Manager program will monitor your tenancy 
applications as part of our Risk Management procedures to protect our landlord’s exposure. The monitoring of your tenancy 
applications is not a listing on the TICA Tenancy History database. This information is information that would be available to the 
Agent on a truthfully completed tenancy application form. 
 
TICA Statement 
As the TICA Group may collect personal information about you, the following information about the TICA Group is provided in 
accordance with the Australian Privacy Principles in the Privacy Act 1988. TICA Default Tenancy Control Pty Ltd (ABN 84 087 
400 379) is a tenancy database that records tenants personal information from its members including tenancy application 
inquiries and tenancy history. TICA Assist Pty Ltd (ABN 28137 488 503) is a database company that records information from 
mercantile agents and associated industries. In accordance with the Australian Privacy Principles you are entitled to have 
access to any personal information that we may hold on any of our databases. To obtain your information from the TICA Group 
proof of identity will be required and can be made by mail to: TICA Public Inquiries PO BOX 120, CONCORD  NSW  2137 a fee 
of $19.80. Full details about TICA’s Privacy Policies can be found on TICA’s website at www.tica.com.au under Tenant 
Information and Privacy Policies. 
 
TICA Primary Purpose 
The TICA Group collects information from its members and provides such information to other members as a risk management 
system for the purpose of assessing a tenancy application. The TICA Group does not provide any information that it collects to 
any other individual or organization other than its own group of companies for any other purpose other than assessing a tenancy 
application or risk management system or locating system other than government departments and or agencies allowed by law 
to obtain information from the TICA Group. 
  
The personal information that the TICA Group may hold is as follows: Name, date of birth, drivers license number, proof of age 
card number and or passport number (except Australian) and address at time of making a tenancy application, comments made 
by a TICA member in relation to your tenancy, which members you rented through and which members you applied to and 
which members are seeking you. 
 
Signed By the Applicant/s 
 
 
Name:          Signature:       Date:    
 
               
Name:          Signature:       Date:    
 




